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GUJARAT TECHNOLOGICAL UNIVERSITY
BE - SEMESTER- 1t/ 2""EXAMINATION (NEW SYLLABUS) - WINTER 2018

Subject Code: 2110002 Date: 02/01/2019
Subject Name: Communication Skills
Time:10:30 AM TO 1:00 PM Total Marks: 70

Instructions:
1. Question No. 1 is compulsory. Attempt any four out of remaining Six questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Objective Question (MCQ)

(@) Fillin the blanks using correct option given in the bracket.

1. Goodbye Party for Miss Pushpa T.S. is a poem written by (Ruskin Bond,
O. Henry, Nissim Ezekiel)

2. Water __ at 100 °C at sea level. (boiled, boils, boil)

3. GTU has emerged as an International Innovative University. __ university is a

pioneer in introducing some innovative learning methodology. ( A, An, The)

4. Every child should look ___the aged parents. (after, at, into)

When | reached the station, the train already __ the station. (had been left, had
left, had leaved)

6. The Road Not Taken is a poem by . (Ruskin Bond, Robert Frost, Nissim
Ezekiel)

7. ____isapart of non-verbal communication. (Kinesics, Letter, E-mail)

(b) State whether the following statements are True or False. Correct the statement if it
is False.

Mr. Pitcher is a busy broker in the story- The Romance of a Busy Broker.

Cracking knuckles while speaking is not a good gesture.

CC is used to protect the privacy of recipients of large mailings.

Listening is actively paying attention to the speaker.

A A

In the story Eyes are not here, the narrator can see the girl and wonders what she
looks like.

6. Skimming is used as part of the SQ3R method of reading, often for speed reading.
7. Block format is typically used for personal letters. In block format, the entire text is

right aligned.
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What is Chronemics?

Explain the process of communication.

You are invited to present before the students of science stream in a school on the
topic — ‘Mangalyaan: Indian's giant leap in space’. Prepare the presentation along

with the required tips.

What are the techniques of reading?
Describe a good listener.

Explain how Ruskin Bond uses irony in the story - The Eyes Are Not Here.

What are the types of listening?

Write a short note on the reading strategies.

Write a letter on behalf of the College cultural committee to Publications Division,
New Delhi, a media unit of the Ministry of Information and Broadcasting,
Government of India, inviting to organize the exhibition cum sale on the books of

Indian freedom struggle in your college campus.

What is proxemics?
“Goodbye Party for Miss Pushpa T S is a poem written as a satire of Indian
English.” Explain it.

Write a paragraph on the topic — ‘Social media and youth’.

Define the purpose of presentation.
Explain the nonverbal aspects of paralinguistics.

Explain the central idea of the poem — The Road Not Taken.

Write differences between hearing and listening.

What are the barriers to effective listening:

Complete the story based on the description given below. Give it a suitable title.

A distressed king -his subjects lazy- places a big stone in the middle of a road- next day
merchants pass and go around it -an officer does the same- a young soldier does the same
-everyone curses the stone- blame the king and his government- the king removes the stone
-finds an iron box marked “For the person who moves away the stone” and filled with gold

-people feel ashamed.
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