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Q.1: Differentiate between general communication and professional 
communication. 

Q.2: Explain the Linear Model of Communication with a diagram. 

Q.3: Describe the Shannon and Weaver Model of Communication and its 
significance. 

Q.4: Why is feedback important in communication? Illustrate with an example. 

Q.5: “Communication is a two-way process.” Justify the statement. 

Q.6: Explain extra personal communication with examples. 

Q.7: What is organizational communication? Why is it important? 

Q.8: Define intrapersonal communication with an example. 

Q.9: Differentiate between intrapersonal and interpersonal communication. 

Q.10: Explain upward and downward communication with examples. 

Q.11: What is horizontal communication? Give examples. 

Q.12: What are semantic barriers? Give examples. 

Q.13: Explain physical barriers of communication. 

Q.14: Define nonverbal communication. 

Q.15: Differentiate between verbal and nonverbal communication. 

Q.16: Explain Kinesics with examples. 

Q.17: What is Proxemics? How does it affect communication? 

Q.18: Define Paralinguistic features with examples. 

Q.19: Explain Chronemics and its role in professional settings. 

Q.20: What is Haptics? Give examples from business situations. 

Q.21: Define Olfactics with examples. 

Q.22: Define Oculesics with examples. 


